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Achievements

sales@unitedcallcenters.hu + 36 1  999 9615 +44 (20) 80890904

Segment

B2B

Services

Outplacement

Headcount

70 agents

Languages

Hungarian

Database

10 000 leads

Completely outsourced the partners’ recruitment, contracting & onboarding process

Provided a sustainable funnel of excellent candidates for all positions

We have several years of experience in sourcing talent for finance, customer service, and sales related

positions worldwide. We have established an in-house team of 600 active agents with 3000 agents in

our global talent pool who can be activated anytime.

Case Study

Description & tasks

We are a one-stop shop for all HR-related services. Outplacement, Try for Hire, Outsourcing,

Recruitment, and more. We have our in-house recruitment team providing global coverage for all

countries, and working with local ambassadors in each country.

We handle recruiting customer service professionals & leasing / outplacing the agents to our partner.

This includes CV screening advertising, recruiting, profiling, database building, assessment center,

contracting, and all HR-related services.
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